
Quality Policy 
 
 

1. JAI is committed to deliver products that ensure high level of 

customer satisfaction and meet all relevant statutory, regulatory, 

legal or customer requirements and shall consider risks and the 

environment. 

2. This commitment also extends to continually improve the 

effectiveness of the Quality Management System, thus ensuring 

that we strive to achieve optimum Quality, Reliability and 

Efficiency. 

3. This policy applies to all personnel involved in the functioning 

and operations of the company. 

 
4. Quality Objectives 

a. Adoption of world class organizational and manufacturing 

practices and international Quality system standards. 

b. Advanced quality planning to reduce errors and product development 
time. 

c. Meeting customer expectation on Quality, Cost, Delivery and Product 
Safety. 

d. Work closely with its customer and suppliers in seeking to 

establish highest quality standards. 

e. Continuous improvement of product, processes and systems. 

f. Participative high performance work culture recognizing innovation. 

g. Regular need based training and development of people in 

their relevant and required areas to increase their efficiency 

and competency to meet or exceed the requirements and 

expectation of customers. 

 
5. All employees are committed to achieving high quality standards 

through application of Quality Management system planned and 

developed jointly with other management functions and shall 

maintain the necessary Quality approvals consistent with our 

customer requirements. 

 

 

 

 

 

 

 


